Operation Heat Help 2015-2016

Operation Heat Help is a program that was developed by the City of Corpus Christi Gas Department to
provide assistance to the community who need help paying for their winter gas bills. With the help of
the Nueces County Department of Human Services, and the City of Corpus Christi Utility Business
Office, we are able to award up to $100 per household. Applications will be accepted from
December 1, 2015 thru March 31, 2016. The program will assist with November 2015 thru February
2016 Natural Gas utility service dates. This assistance is only for the Natural gas portion of your

utility bill.

In order to qualify for help in paying your Natural Gas bill, you must meet the following income
guidelines:

Family Size Monthly Household Income
$1276
$1726
$2177
$2628
$3078
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In addition to the above income guidelines, the person applying for assistance must be the utility
account holder. If you meet these guidelines, you can go to the Nueces County Department of Human
Service located in the County Courthouse at 901 Leopard St. Ste. 302.

When you visit the Department of Human Services please be prepared to provide the following
documents:

e Current utility bill.

e Proof of identification for the person(s) listed on the account.

e Proof of all household income for the past 30-days including wages, unemployment benefits,
child support, TANF, SSI, etc.

Please remember that this assistance is only for the Natural Gas portion of the utility bill. As is the case
every year, funds are limited and awards are given to those who qualify on a first come first serve
basis.

For more information please call (361) 888-0837.

Thank you



