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Non-Jurisdiction Intake Interview Jurisdiction
No Adverse Actions
No Witnesses
Insists on Filing Referrals to Other Witness Verification

Agencies/Entities

Dismiss After Intake Inquiry

Data Requests For Accept Pre-Determination
Information Complaint - Conciliation Attempt -

Develop on HUD Optional Throughout Investigation
Teapots Database

Investigation Steps
Failure to Comply with Voluntary
Conciliation - Refer case to Attorney

Findings General with recommendation that
Civil Action be filed under Section

Cause No Cause 814 for enforcement.

Housing Legal Review

Unsuccessful Settlement Efforts Conciliation Attempt Dismissed

Document to 
Teapots Voluntary Conciliation

Public Hearing
Failure to Comply with Voluntary
Conciliation - Refer case to Attorney

No Discrimination Discrimination General with recommendation that
Civil Action be filed under Section
814 for enforcement.

Order of Dismissal Order to Cease/Desist

Appeal Court Voluntary Conciliation

Award Damages

Appeal

If Conciliation attempts fail, the City's Legal Department will work closely with the Human Relations Administrator and Commission thereafter.
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