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Requirements 

1. iPad1 or iPad2 

2. internet connection 

3. an apple ID that lets you access the app store 

Installation 

1. Make sure you have internet connection 

a. Open the settings application 

 

b.  Go to the Wi-Fi section in settings and verify that you have internet connection.  
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2. Open the App Store and enter ‘arcgis’ into the search bar 

 

3. Install the ArcGIS application from ESRI by hitting the button shown below. 
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Using the ArcGIS Mobile App 

ArcGIS is an iOS application created by ESRI.  The application allows users to access ArcGIS Online capabilities on a 

mobile device. 

Connect to the Corpus Christi Mobile GIS Map Service 

1. Open the ArcGIS app 

 

2. The app will open to a default ‘basemap’ 
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3. Tap the ‘Maps’ button and then select ‘ArcGIS Servers’ 

 

4. Tap ‘Add ArcGIS Server’. A window telling you to ‘Enter ArcGIS Server Information’ will appear. Enter this 

address ‘gissites.com/arcgis/mobile’ and hit ‘Done’ in the top right corner 
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5. Tap the server connection you just created. This connection will be listed under ‘ArcGIS Servers’ whenever 

you use this application. 

 

6. Select the Corpus Christi Mobile GIS Data Access map 
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7. The map should look like this 

 

Navigating the map 

Navigating the map uses native iOS touch gestures. Doubled tapping, pinching, and swiping will allow you to zoom 

and pan around the map. 

 

 

 

Tap & Holding anywhere on the map will bring up the magnify glass tool 

 



P a g e  | 8 

 

Legend & Content 

1. Tap the left arrow to display the map Legend. The Legend will show all layers that are currently visible. 

More layers will become visible once you zoom into the map. 

2. Tap the ‘Content’ button to access the map layers 
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3. Select ‘GIS Layers’ and you will see a list of all the GIS layers within the map. Turn off and on any GIS layer 

by using the sliders.  

 

4. Most of the layers are grouped by category. For example: The ‘Hydrants’ layer is part of the ‘UTILITIES’ 

group. If the ‘Hydrants’ layer slider is turned on, but the ‘UTILITIES’ slider is off, then Fire Hydrants will not 

appear on the map. 
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Pop-up Windows 

 Some features in the map have data that can be displayed in a pop-up window.  

1. You can identify some GIS features on the map by tapping them. This will open a pop-up window. 

 

2. In areas where there is either no city GIS data (or selectable GIS data), the identification pop-up window 

will look like the one below. The approximate coordinates and address are supplied by ESRI’s data. 
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3. If you tapped on an area with more than one feature, you can swipe through the results.  

 

4. The ‘X’ button in the top left corner will close the pop-up window. 
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Bookmarks 

 A bookmark allows you to create a shortcut to a position in the map. 

Creating a bookmark 

1. A bookmark can only be created from a pop-up window such as the ones below. Tap the button in the top 

right corner of the pop-up window. 

a. This popup has a bookmark button in the top right corner

 

b. This popup has a different button for creating a bookmark. Hit the top right button shown below 

and then select ‘Add Bookmark’ 
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2. Enter a name for the bookmark

 

Go to a bookmark 

Open the bookmarks drop-down list by clicking the bookmarks button.  

When you tap on a bookmark, the map will zoom into that area. 

 



P a g e  | 14 

 

 

Delete a bookmark 

1. Open the bookmarks drop-down list 

 

2. Select the edit button in the top right corner 

 

 

 

 

 

 

 

 

 

 

 

 

3. Tap the red circle icon next to the bookmark 
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4. Select the delete button that appears to the right of the bookmark 

 

5. Tap done in the top right corner 
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Using searches 

A few predefined searches have been created for the map.  

1. Tap the search bar to see a list of available searches. 

 

2. Choose a search and enter the information asked for. Hit the search button on the keyboard when done. In 

this example, we are asking to see all properties with the word ‘CORPUS’ in the owner name. 
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3. All search results will be highlighted blue on the map 

 

4. You can pan and zoom around the map to view the results, or you can tap on one of the search result lists to 

zoom into a particular selection. 
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5. Select the search bar to go back to the search results 

6. When done, hit the clear button in the top right corner. 

 

 

 

 

 

 


